
Office of Diversity & Equal Opportunity 
 

HELP DESK SERVICES 

Diversity  +  Unity  =  Work Place Equality 

How Can We Help You 
 
Do you have concerns in your workplace 

related to race, color, religion, gender,  

national origin, sexual orientation,  
disability, military status or age? 

 
Are you experiencing a medical condition 

that needs to be accommodated at the 

work place? 
 

Do you need assistance to improve  
communication with co-workers? 

 
Is there a need for training and education 

around diversity concerns? 

Who We Are 
 
• Information and Referral Service 

• Guidance and Advocacy 

• Pre-Employment Counseling 

• Community Partnership and Outreach 

• Disability Self-Identification 

• Vietnam Era Veteran Certification 

• Veterans Employment Program 

• ADA Reasonable Accommodation  

• Translation-Spanish Assistance 

• Civil Service Information 

• Training and Education Programs 

• Recruitment  

1-866-WRK-4DOC       www.mass.gov/doc 
(1-866-975-4362)  

Connecting Opportunities for the Right People!  


